


This is a tenant management matter for LAHC to consider moving
forward.
Collaborate with authority(ies) responsible for relocation to Pre-construction —
ensure that:
Throughout and post
a  Tenants continue to be supported after relocation, to ensure | relocation
they are settling in.
. . Medium C3 o . . . . .
Some existing residents may In addition to measure 1, collaborate with authority(ies) Pre-construction — High C4 Number of residents not
prefer not to return and responsible for relocation to ensure that: relocation returning via one single
beneﬁt. from permanent a  Permanent relocation is considered if expressed as a peltmane.nt relocation, and
relocation preference, with opportunity to relocate within the existing satisfaction levels
area, so tenants can continue to access existing services,
supports and networks
b  Robust case by case analysis of needs is conducted to
maximise the likelihood of one successful relocation and
transition.
This is a tenant management matter for LAHC to consider moving
forward.
. . . ... |HighC4 . . o . . .
Some existing residents will In addition to measure 1, collaborate with authority(ies) Pre-construction — Medium C3 Number of residents not
experience temporary responsible for relocation to ensure that: relocation returning and
reloc'at1on and not return to a  Relocating to a development that may be redeveloped in the expene'ncmg multiple
the site future is avoided. These possibilities and their implications relocations
should be discussed transparently with each household. Number of relocations to
a site that will be
redeveloped
Effect on tenants via
engagement
o High B3 . o . . Y .
The proposal may indirectly Work with other relevant government authorities to: Pre-construction — Medium C3 Wait times for allocation
affect other so'c'lal hf)usmg a  Reduce the number of renewal projects that occur in one relocation and ongoing zone waitlist
fenants on waiting lists by same geographical area/allocation zone in order to minimise
increasing wait times effects on wait lists
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This is a tenant management matter for LAHC to consider moving
forward.
It is uncertain if the future High C4 6 Bedroom mix to be finalised as part of future development Pre-construction — High C4 (positive) Dwelling mix, bedroom
dwelling and bedroom mix | (negative) application with: development mix
will support right of return a A diversified stock that responds to the requirements of application Number of residents who
existing households (to support right of return) and return
households on current social housing waitlists. This likely o )
It is possible the future High C4 includes a mix of studio, one- and two-bedroom apartments High B4 Reductu?n'm allocation
dwelling and bedroom mix but should also include some dwellings with three bedrooms zone waitlist
will address the needs of or more for larger households. Indigenous households
households on existing b  Specific dwelling design suited to Indigenous residents with Large households
waitlists. specific needs, for example additional bedrooms and larger
or multiple living areas to house transient family visitors and
Depending on the future mix, |High C4 large group households Medium D4
it is possible that larger . ) L )
. ¢ Consideration of cases of domestic violence in current
Indigenous households s
specifically will not be able waitlists
to return to their property. d Flexible design will enable the dwelling stock to remain
highly useable in the future to adapt to new needs. This will
support larger households when required. This can be applied
to all types of tenures but will be particularly important for
social housing tenants to remain well suited to needs of
households on waiting lists.
e Flexible tenures may be possible between social and
affordable units.
Contemporary housing stock |Medium C3 7 Design apartments to be accessible for prams and wheelchairs Pre-construction — High B3 Number of adaptable
Tnay s?pport residents’ ‘needs 8 Ensure a high proportion of adaptable units are provided in the rezoning and design units
including tenants” specific future development to support diverse needs of residents Number of
needs including social housing tenants. households/residents with
9  Consider increasing the provision of adaptable units. specific needs and
whether these are
10 Include clauses in Design Guide to provide generously sized addressed adequately
private balconies with screening for privacy, at least consistent
with, but consider beyond, Apartment Design Guide standards.
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Existing external social High C4 to 14 Collaborate with authority(ies) responsible for relocation to Pre-construction — High C4 Remaining networks
networks may disappear High B4 ensure that: relocation through relocation —
through relocation a  Residents are not relocated outside the specific catchments or satisfaxftion with

zones operated by the essential services they use relocation process

b  Residents are introduced to new networks and provided Need for new services
support services
This matter will be considered by LAHC in future stages.

There may be stigma against (Medium C3 15 Include clauses in Design Guide and design to maximise Pre-construction — Medium C2 Interaction inter-tenure

social housing residents and a
lack of interaction between
future social and private
residents

opportunities for social interactions:

a

Well-designed, welcoming and well-maintained shared open
space areas, and shared community facilities

Providing for casual interaction at the ‘street level” e.g.
through the creation of shared entranceways, pathways and
streets, parking, large foyers and halls with seating

Ensuring that there are no active physical barriers to social
contact such as exclusive, walled areas (avoiding
exclusionary’ design or ‘fortressing’ elements, even if total
integration is not desired or cannot be achieved)

Indistinguishable design: housing across tenures should all
look the same

In hallways and near unit entrances provide seats in common
areas near the door to encourage informal interaction.

Ensuring that social and private residents can cross paths,
and interact, with shared entry points, car parking spaces,
communal shared spaces including open spaces and children
play areas

Creating an environment that supports walkability and
cycleability, which further encourages informal and casual
interaction.

Adequate CPTED treatments are required to prevent anti-
social behaviours, within the development as well as public
access points.

ongoing - rezoning and
design

Issues expressed by
residents

Take-up of activities
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relocation process, to allow a detailed assessment of needs
for supports and services

This matter will be considered by LAHC in future stages.

19

Support the cost of any new membership due to relocation to a
new facility (e.g. school uniform, any joining fees)

This matter will be considered by LAHC in future stages.

After temporary and
permanent relocation

The availability of new Medium A2 n/a Medium A2

housing stock in a central

location will benefit the

regional population as a

whole.

Increased quantity of housing |High A3 20 Consider increasing the provision of social and/or affordable Pre-construction — Very high A4 Final quantity of social

and social housing stock housing to meet needs of current residents and those on existing | construction — rezoning and affordable units

addressing growing demand waitlists. and design

in the LGA and beyond

Future residents will have High B3 21 Consider the provision of a space of approximately 100 sqm to Pre-construction — High B4 Use of services, location

access to social infrastructure |__. enable activities and functions to occur, and allow service construction — rezoning |__. of services most used
High B3 High B4

but there may be pressures on
health services

The provision of a space that
can support community uses
and accommodate outreach
services will benefit the
resident community

22

23

providers e.g. health to consult, creche/child care, fitness, and/or
office space. This needs to be in a visible, convenient location and
ideally connect with an open space and/or retail/café space. This
space should be accessible across tenures. A public use e.g. café
would create further activation. Provision of such a space would
require commitment from a housing provider or other
organisation for ongoing funding and maintenance.

If there is no provision of on-site space, there will be a need to
make off-site contributions, noting the presence of existing
community facilities within 800m of the site.

Contribute to off-site contribution for provision of library
floorspace and other community facilities in accordance with City
of Sydney Development Contributions Plan 2016.

and design

Use of future community
space and utilisation by
residents
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24

In collaboration with authority(ies) responsible for relocation,
identify needs for supports as soon as possible (before the formal
relocation process starts) and provide solutions, possibly in
partnership with external providers, to accompany residents
before, during and after the relocation process.

For the consideration of service providers and LAHC.

Pre-construction —
relocation

25

Involve residents in the future design and delivery of community
events and programs

For the consideration of housing/service providers and LAHC.

Operations — when the
development is built

Future residents and local
residents will continue to
have access to embellished
public open spaces

High B3

26

Include clauses in the Design Guide to design open spaces with:

a  The provision of publicly accessible multipurpose courts on
the site

b  The provision of a community garden for private use and the
local community, and rooftop gardens for private use

¢ Retain existing art wall and incorporate new public art

d Consider design measures to increase solar access to the park
or additional open space solutions through the site.

e  Future design to incorporate future community engagement
feedback to be received during public exhibition.

f  Night time lighting encourages use — many users including
multicultural communities enjoy using open and play spaces
after dark

Pre-construction —
rezoning and design

High B4

27

28

Collaborate with relevant authorities to determine responsibilities
for the financing, management and ongoing maintenance of open
spaces. A future plan of management should be prepared for the
use of open spaces to manage any risk of incident and user
conflict, ascertain alcohol use, offleash dog opportunities, and
clearly identify responsible authority(ies)

Establish public spaces that encourage social interaction,
collaboration and use by everyone.

Operations — when the
development is built

Utilisation of open spaces

Type of activities
conducted in open spaces

Effect of overshadowing
—type of uses in spaces
with less solar access

Any conflict/management
issues
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renewal including physical illness, anxiety, depression and
grief. This should start as soon as announcement occurs, as it
can take a long time for the formal relocation process to start

b  Where possible, minimise delays relating to the development
and stages of the relocation process so those tenants that will
return maintain attachments to the local area

¢ Inconjunction with measure 36, provide specialised mental
health support or referrals for free support from extemnal
providers

d Provide activities or programs on-site between now and the
start of the development to provide community supports

This matter will be considered by LAHC

There will be cumulative High B4 38 Collaborate with authority(ies) responsible for relocation to Pre-construction — Medium C3 Residents who have been
impacts for those who have identify as early as possible which households have already been |relocation relocated
already been relocated relocated and understand specific needs associated with these. )
Identified or self-reported
This matter will be considered by LAHC issues
Some residents, including High B3 39 Via design guide, ensure adequate solar access in green areas Pre-construction — High B4 Identified or self-reported
social housing residents, will including communal areas construction — rezoning/ health improvements
experience 'unproved health 40 Ensure noise impacts from the railway line are addressed in future design Use of health services
and wellbeing through access . . . .
; ) development applications via appropriate design measures and
to improved housing .. .
acoustic impact studies
41 Via design guide, ensure there is an appropriate provision of
accessible spaces to support the proposed provision of adaptable
units (i.e. one accessible car parking space for every adaptable
unit), in addition to accessible visitor parking.
Some future residents may Medium C3 42 Design apartments to be suitable for people with mental health Pre-construction — Medium C2 Identified fears or
experience mental health issues (e.g. secure balconies, window openings) construction — challenges, reasons and
challenges associated with relocation solutions

multistorey apartment living

43

Collaborate with authority(ies) responsible for relocation to:

a  Identify any fear of, or other aversion to, apartment-living
and identify the cause(s) as part of the needs assessment
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An absence of engagement  |High B4 As per measures 55, 56, 57 Pre-construction — High B3 Feedback, concerns,

with tenants prior to public . . . . . rezoning / public complaints expressed by
exhibition, following an 58 Provide clear information, rationale for the development, detailed exhibition / residents and local

already difficult next steps', as soon as possible a‘nd at ‘regular intervals. Define development community
. . preferred intervals in collaboration with tenants .
communication process in applications

2020, may result in a lack of 59 Reach out in person as early as possible through door knocking,
trust regular visits, and understand each household’s communication
preference as soon as possible (e.g. letter, email, video, phone, in-
person visit off-site, home visit), noting that some households
may have various difficulties

Clear engagement
strategy and outcomes

60 Investigate the need for translators or special assistance to support
special needs

61 A detailed Social Impact Management Plan (SIMP) should be
prepared as part of any future development application(s) and
address the findings of this STA as well as recommended
measures. These measures should be negotiated with relevant
authorities when not the responsibility of the applicant.

This matter will be considered by LAHC.

Residents will be involved in |High B3 As per measure 1.2) Pre-construction — High B4 Feedback, concerns,
decision making and dwelling rezoning / design and complaints expressed by

62 Collaborate with authority(ies) responsible for relocation and . .
selection prior to relocation relocation residents

development to ensure that:

a  The process is as transparent and information-rich as Reports on how
possible, ensuring that tenants are provided with all community feedback has
necessary details, early on and as the planning/construction been incorporated in final
unfolds, including project updates or changes, to assist with design/development
decision-making. This will also mitigate loss of trust through applications
relocation process.

b  Future stages clearly report on community engagement
feedback and how this was incorporated, or not, in future
design proposals

¢ Ensure the new ‘escalated offer process’ does not place
additional pressure on tenants.

This matter will be considered by LAHC
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